SURVEY s . 77 --
FUTURES 7

SURVEY DATA COLLECTION
METHODS COLLABORATION

@
3
o

°

Do we still need nonresponse follow-ups to web surveys of the

UK general population?
Evidence from Understanding Society: the UK Household Longitudinal Study

Gabriele Durrant!, Annette Jackle2, Pablo Cabrera Alvarez2, Jamie C. Moore2, Jonathan Burton2, Peter Smith'
"University of Southampton, 2University of Essex

Survey Futures International conference

London, June 17, 2026
University of Essex @ University of Economic
and Social
SOUthampton Research Council

| ‘ucL| l:Jlm B Al verianT VY

University  UNIVERSITY OF LEEDS  yyp | universice de Lausanne WARWK:K

||'||| National Centre NS 2V] NATIONAL CENTRE FOR g Office for
for Social Research - METHODS National Statistics




Web-first mixed-mode surveys, a quality- sunvey,\:

cost trade-off FUTURES

METHODS COLLABORATION

 Web surveys appeared in the 2000s with the potential for lower survey costs and
the limitation of limited coverage of the general population.

* New quality-cost trade-off in the 2010s: mixed-mode web-first designs with an
additional mode to reduce survey costs whilst minimising coverage and non-
response bias and increasing response rates.

» Web-first designs uncovered new challenges: measurement mode effects and
rising fixed survey costs, since data collection requires setting up different modes.
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Do we still need nonresponse follow-ups to
web surveys of the UK general population?
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RQ1. How does the representativeness of web » Representativeness of internet users and
respondents compare to the representativeness of web respondents using coefficients of
different groups of internet users? variation (CVs) of response propensities.

RQ2. Are interviewer-administered follow-ups of web
non-respondents still needed to maximise sample
representativeness?

» Representativeness of web respondents and
web + CAPI/CATI respondents using CVs.

RQ3. How do interviewer-administered follow-ups of web
non-respondents affect the representativeness of hard-
to-reach subgroups?

» Representativeness of web respondents and
web + CAPI/CATI respondents using CVs.

RQ4. Are there differences in answers to survey
questions between web and face-to-face modes? Have
these changed over time?

* |dentify measurement mode effects in 480
variables after controlling for selection.
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Internet use expansion improves the
representativeness of web respondents

Overall CVs for all internet
users, daily internet users
and web respondents over
time
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Learn more: Are we stepping into the future? Exploring the representativeness of web-

only surveys of the general population
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https://surveyfutures.net/wp-content/uploads/2025/11/working-paper-07-exploring-representativeness-web-only-surveys-general-population.pdf
https://surveyfutures.net/wp-content/uploads/2025/11/working-paper-07-exploring-representativeness-web-only-surveys-general-population.pdf
https://surveyfutures.net/wp-content/uploads/2025/11/working-paper-07-exploring-representativeness-web-only-surveys-general-population.pdf
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Learn more: Are interviewer administered follow-ups of web non-respondents still
needed to maximise respondent dataset quality?
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For hard-to-reach subgroups, CAPI and CATI follow-
ups are needed to improve the representativeness
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Follow-ups reduce post-
weighting biases for older
adults and low-income
individuals, but not for young
adults or ethnic minorities




Measurement mode effects are rare after
controlling for selection
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* The digital divide is narrowing, web respondents are becoming more
representative, and the gains from follow-ups at the overall level have
become negligible.

 Follow-ups remain important for improving the representativeness of some
hard-to-reach subgroups, particularly older adults and those on lower
incomes.

- Web-first mixed-mode designs remain a feasible approach that delivers
good results in mitigating exclusion, with differences in measurement
mode being less of a concern than prewously thought.
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Survey Futures

Workshop

Are nonresponse follow-
ups to web surveys of the
UK general population still
needed? Implications for
data quality

Date: 7t July 2026
Time: 2:00 PM - 4:00 PM
Venue: Online
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Are follow-ups of web
non-respondents worth
the effort? The impact of
multi-mode follow-ups
on sample composition,
non-response bias and
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Are we stepping into the
future? Exploring the
representativeness of
web-only surveys of the
general population

Do the impacts of interviewer
administered follow-ups of web
non-respondents on dataset
quality differ between overall
and subgroup datasets?

COMING SOON
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Are the gains in reducing
biases outweighed by
measurement differences
between modes?
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This research was supported by UKRI-ESRC strategic research grant ES/X014150/1 for “Survey data collection methods
collaboration: securing the future of social surveys”, known as Survey Futures. Survey Futures is directed by Professor
Peter Lynn, University of Essex, and is a collaboration of twelve organisations, benefiting from additional support from the
Office for National Statistics and the ESRC National Centre for Research Methods. Further information can be found at

www.surveyfutures.net.
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